
Occupational Category: Healthcare– Nurse

My Employer: ABC Medical Center My Title: Registered Nurse

Additional Information Regarding My Duties: ICU and ER RN

Start date at this employer: 05-01-2009 Last day of employment: 15-12-2014

1st Reference

Information provided by: Mary Jones Reference Type: Professional

Reference responded from: info@careerandtalenthub.com

Reference’s Employer: ABC Medical Center

Employer's Address: 

Reference's Title: Director of Nursing

Business Phone Number: 212-555-3456

What is your working relationship and interaction with this reference:
I worked with Ms. Jones on numerous programs to improve patient 
outcomes and patient satisfaction. We worked on special projects from 
2009 until 2014 that reduced staph infections in the OR and in the ICU.

The reference is a: Supervisor

Responded: Yes

Reference’s LinkedIn Account Information: Click to view or copy and paste    https://linkedin.com/in/maryjones

Other relevant identifying information regarding this reference: Ms. Jones published numerous articles relating to patient care that can be found 
in a Google search.

Request Date: 02-28-2015 Completion Date: 02-28-2015

Response generated from this IP address: 173.161.234.162

  Commitment

1 Contributed ideas to improve the organization Answer: Excellent

2 Willing to improve personal performance Answer: Excellent

3 Willing to take on additional responsibility Answer: Excellent

4 What additional comments can you add relating to this group of 
questions

Answer: Ms. Anderson always maintained the highest professional 
standards and put the interests of the patents first. 

  Interpersonal Skills

5 Ability to build strong working relationships Answer: Excellent

6 Listens to constructive criticism and takes corrective action Answer: Excellent

7 Positive attitude influences others Answer: Excellent

E-Reference Check Report

Career Admin

https://erc.careerandtalenthub.com:443/Report/Erc/Confirmation/DQBS-AADF2K8

The integrity of our process is essential.

To verify, please click on the link below to confirm this is an authentic careerandtalenthub.com report.

Career Admin- Right click on the blue link above. Paste the link into your resume, job boards, online 
applications, social media or any other document. Include the link when emailing recruiters and 
hiring managers. One click and your recommendations will be available for review.

Google URL Shortener will reduce the length of this URL. Visit- https://goo.gl/

https://linkedin.com/in/maryjones
https://linkedin.com/in/maryjones
https://erc.careerandtalenthub.com/Report/Erc/Confirmation/DQBS-AADF2K8
https://goo.gl/


8 What additional comments can you add relating to this group of 
questions

Answer: Ms. Anderson worked well with all personnel in the various 
departments and was highly regarded by the staff.

  Nursing HCAHPS Evaluation

9 Conducts duties in a compassionate and caring manner Answer: Excellent

10 Demonstrates ability to continually improve the quality of services Answer: Excellent

11 Exhibits a positive attitude with patients, family and visitors Answer: Excellent

12 Level of dedication has a positive impact on the organization Answer: Excellent

13 Properly instructs patients and family members regarding care Answer: Excellent

14 Provides appropriate feedback to patients, family members and 
coworkers

Answer: Excellent

15 Stays current with technical and professional knowledge Answer: Excellent

16 What additional comments can you add relating to this group of 
questions

Answer: Ms. Anderson was a patient advocate who took the time to 
discuss care with patients and families even in difficult scenarios. 
Her positive attitude and dedication to her profession and the 
Medical Center had a very positive impact on the organization

  Assessment

17 Additional comments relating to this group of questions Answer: Ms. Anderson resigned from the Medical Center to 
relocate to another part of the country. She is eligible to return. 

18 Attendance/Reliability Answer: Excellent

19 Overall work performance Answer: Excellent

20 Please describe his/her strengths   Answer: I would say that her strength is her dedication to her 
profession and to the patients. 

21 Would you recommend him/her to another employer? If no, please 
explain below. 

Answer: Yes

  Questions created by- Career Admin

22 Please confirm I received the highest ratings on patient satisfaction 
surveys.

Answer: Ms. Anderson received the highest ratings in our patient 
care surveys. Patients often sent letters to the administration 
praising her compassion and the care they received.

23 Please describe my involvement in programs to reduce staph 
infections.

Answer: Ms. Anderson worked with a team to review and employ 
best processes that reduced staph infections by 80%. She led best 
practices and employee training to institute programs that were 
highly successful.

This report contains references provided by the subject of this report and the response from these references. Neither the validity of 
any reference nor their response has been authenticated by careerandtalenthub.com and the accuracy or truthfulness cannot be 
guaranteed. This report is one of many tools available to employers during the recruiting process and employers should not base 
decisions solely upon information contained within. By utilizing this report, the employer acknowledges that its use is at the risk of the 
employer and agrees to comply with any and all applicable federal, state or local laws, rules and statues that may apply.


